Payment and Cancellation Policy

Reservation and Payment Terms

A 50% deposit is required at the time of booking to secure the reservation.
The remaining balance is payable 14 days prior to arrival.

Once the final balance has been paid, the booking becomes non refundable in accordance with
the cancellation terms outlined below.

All payments, pricing, and applicable policies are managed securely through NightsBridge.
Upon selecting “Book Now,” guests will be shown the full pricing breakdown and relevant terms
before confirming their reservation. A secure payment link is automatically issued via the
payment gateway.

Cancellation Policy
Cancellation terms vary by apartment type.

Standard Apartments

Cancellations made more than 14 days prior to arrival may be eligible for a refund in line with
the deposit terms.

Cancellations made within 14 days of arrival are non refundable.

Luxury Apartment Penthouse

Cancellations made more than 30 days prior to arrival may be eligible for a refund in line with
the deposit terms.

Cancellations made within 30 days of arrival are non refundable.

Important Notes

* Cancellation deadlines are calculated from the scheduled check in date

* Refund eligibility is subject to the specific apartment booked

* All applicable terms are displayed and confirmed during the booking process

* NightsBridge automatically handles confirmations, payment reminders, and secure
transactions

By completing a booking, guests acknowledge and accept the applicable payment and
cancellation terms presented at the time of reservation.
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